
E-book Download and Installation Tips 
 
 
How to Download E-books You Have Purchased 
 
To download e-books you have purchased through our website, simply follow these steps: 
 

1. Click the “My Account” link at the top of any page at ywampublishing.com. 
2. Log in as a member with your e-mail address and password, using the same log in 

that you used when purchasing the download(s). 
3. Click on “My Downloads” located at the top of the screen to go to your media library. 
4. Locate the title(s) you want to download and click “Download.” 

 
How to Transfer E-books to Your Reader 
 
While there are many different e-readers, here are some tips for transferring your YWAM 
Publishing e-books onto some of the most common ones. 
 
Kindle 
You can transfer your MOBI file from a computer to your Kindle via USB. 
 

1. Download your MOBI file from the “My Downloads” page at ywampublishing.com. Be 
sure you remember which folder you download your file to. You will transfer your e-
book file from this folder to your Kindle.  

2. Connect your Kindle to your computer with the USB cable. Your Kindle appears in the 
same location on your computer that external USB drives appear.  
 Windows: Your Kindle will appear in the Computer or My Computer folder.  
 Mac: Your Kindle will appear on the desktop.  

3. Open the Kindle folder, and then open the “Documents” folder inside of that drive.  
4. Locate the downloaded file on your computer, and then drag and drop the file into 

the Documents folder in the Kindle folder.  
5. Safely eject your Kindle from your computer, and then disconnect the USB cable. 

 
(For more information and other ways to transfer files to your Kindle, login to Amazon.com 
and go to Your Account > Manage Your Content and Devices > Personal Document Settings.) 
 
Nook 
You can transfer your EPUB file from a computer to your Nook via USB. 
 

1. Download your EPUB file from the “My Downloads” page at ywampublishing.com. Be 
sure you remember which folder you download your file to. You will transfer your e-
book file from this folder to your Nook.  

2. Connect your Nook to your computer with the USB cable. Your Nook appears in the 
same location on your computer that external USB drives appear.  
 Windows: Your Nook will appear in the Computer or My Computer folder.  
 Mac: Your Nook will appear on the desktop.  



3. Open the Nook folder, and then open the My Files > Books folder inside of that drive.  
4. Locate the downloaded file on your computer, and then drag and drop the file into 

the Books documents folder in the Nook folder.  
5. Safely eject your Nook from your computer, and then disconnect the USB cable. 

 
Downloading Multiple Copies 
 
If you purchased multiple copies of a single title, you may distribute the e-book file or 
audiobook files up to that number of individuals, including yourself. Otherwise, e-book and 
audiobook purchases are for your own use only. Simply download the file(s) from the “My 
Downloads” page and distribute the file(s). Note that only one copy of the file(s) will appear 
on the page.  
 
Lifetime Access to Updates  
 
You have lifetime access to download any e-books you purchase directly from 
ywampublishing.com.  
 
Additional Information and Tips 
 
Please note that some PC’s change file extension to xxxx.zip. This is an error if you purchased 
an .epub or .mobi file. The easiest way to fix this is by renaming your file from xxxx.zip back 
to xxxx.epub or XXX.mobi. Then make sure you open the .epub file with an epub-compatible 
software or device, or the .mobi file with a Kindle device or Kindle app. 
 
 
Please follow these steps when you extract files from a .zip file when using Windows 10 and 
Chrome. 
 

 Download the file. 
 Click on the downloaded file. 
 In the window that opens up you will see two folders, and on the top of the window 

to the right there is an icon that says extract all (if it does not say extract all, right-
click on the file you want to extract and choose extract all). 

 Make a folder in your system where you can place the extracted files. 
 It will ask you to Select a destination and extract files. You then navigate to the folder 

you just created as the destination for the extracted files. 
 You can click the box to the left that says Show Extracted File when completed. 

 
If it is a unit study you are extracting, click on the HTML folder for that unit study. Then click 
on the Start Here and the unit study will open. 
 
 
If you need further assistance, you can reach us at 1-800-922-2143, or 
books@ywampublishing.com 


